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jetBlue in 2009 

Product Sales:     $151 million 

Advertising Expenditure:   $15 million  

Current obstacle: 

Haven’t been able to tap into the 
business travelers market yet 



“jetBlue. A new kind of Class…” 



jetBlue in 2010/2011 

Target Audience 
• Primary  

     Business Travelers  
• Secondary  

 Leisure Travelers 

Objective 
Position JetBlue as the choice for 

business travelers 



Budget 
Tactic Total Cost 

Promotional Items $3,666,199 

Major League Baseball Promotions $4,832,636 

Chamber of Commerce $320,000 

Street Signage $3,227,481 

Online Advertisements  $1,541,150 

Print Advertisements  $1,412,517 

Grand Total $14,999,983 



Tactic: Baseball 
Boston Red Sox vs. Los Angeles Angels 

and 
Chicago Cubs vs. Florida Marlins 

(coast to coast destinations) 

Strategy 
Leisure: 

 Provide entertainment through out  
 innings with free giveaways  

Business:  
 Set up private boxes with drinks and 
 promotional items 



Tactic: Baseball 
Advertising  

    Within the stadiums        Electronically on scoreboard  

Brochure 



Tactic: Giveaways part 1 

Used for: 
• Fans in the baseball 

stadiums 

Stress ball T-Shirt 



Tactic: Giveaways part 2 

jetBlue-tini 

jetBlue USB 

Used for: 
•  Private box guests at stadiums 

• Members of the Chamber of Commerce 



Tactic: Chamber of Commerce 

Who’s involved? What are the benefits? 
• Thousands of 

business people 
from: 

• Manhattan   
• Los Angeles 

• Charlotte 
• Seattle 
• Denver 
• Boston 

• Washington, D.C. 
• Chicago 

• Full page profile in Business 
Matters Magazine 

• Recognition during 
meetings 

• Guaranteed film interview 
• Tables at special events 

• Priority seating 
• President’s dinner  

• Ability to assemble focus 
groups and disseminate 

surveys 
• Many more 



Tactic: Giveaways part 3 

Used for: 
• Promotional giveaways at meetings 

• To be given to Clients 
• Any relevant opportunity to expand visual identity 

      Fleece Blanket    Pens               Tumbler 



Tactic: Street Signage 
Where are we at? 

• Baltimore 
• Boston  
• Charlotte  
• Chicago 
• Denver  
• Houston  
• Las Vegas 
• Los Angeles 
• New York City 
• San Diego 
• San Francisco 
• Seattle 
• Washington, D.C.  

Specific Types: 
• Billboards 
• Posters 
• Electronic 
• Moving  
Placement in: 
• Subways & Trains 
• Inside of buses 
• Downtown areas 
• Business/financial/ 
    government districts 



Tactic: Street Signage 

Billboard Example 



Tactic: Street Signage 

What is a moving ad? 

A new way to Advertise… 

Moving Ad Example 

Washington, D.C. to Seattle 





































































































Now more daily non-stop 
flights from Washington 
DC to Seattle and other 

major US cities! 
Visit www.jetblue.com for a full list of cities jetBlue 
flies to from Boston 
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• Specific according to the corresponding 
city 

• Colors will be changed to continue the 
jetBlue visual identity 

• Placed inside city buses 
• Boston, New York & Washington, D.C. 

• One month run- 3x a year per city 

Tactic: Street Signage 

Moving Ad Basics: 

Aesthetics: 



Tactic: Print 
Business: 

Leisure: 

• Business Week 

• News Week 

• People Magazine 

• Times Magazine 

• New York Times 

• Entertainment Weekly 
• US Weekly 

• National Geographic 



Tactic: Print 

Concept: 

• Keeping the ads 
consistent 
• incorporating the 
tagline 
• Integrating the tail 
fin patterns  
• Keeping it simple, 
yet fun   



Tactic: Print 



Tactic: Online 

Business: Leisure: 

• Cosmopolitan, etc. 
• Perezhilton.com 

• People.com 

• CNN 
• boston.com 
• Wall Street Journal 
• Business Week 

• *Hulu.com 

Why not television? 
Business travelers are more apt to recording 

television shows = fast forwarding of 
commercials. 

(*People are looking to the Internet for shows at their convenience)  



Tactic: Online 



“jetBlue. A new kind of Class…” 



thankYou! 


